AUTHORIZATION SRTS WORKFLOW CHILD FSP: DISENROLLMENT REQUEST

FSP PROVIDER

—

NAVIGATOR

FSP PROVIDER

STEP 1 STEP 2
Use the existing FSP SRTS Ensure that disenroliment
record to transfer is appropriate
(Note #1)

Upload Disenroliment
Request Form and
addendum if applicable

Transfer Reason Options:

Request for FSP
disenroliment

Include the reason for

Disenrollment in the
Transfer Comments
section.

Transfer Reason Options:

STEP 3

Transfer Reason Options:

STEP 4

SRTS record stays with
FSP Provider

Do not update the
Disposition

Request for FSP
disenrollment

Authorized for FSP
disenrollment

Note #2

Note #1: Only enter Disenrollment records in the SRTS if the client was authorized in the SRTS. If authorized on paper, continue Disenrollment on paper.
Note #2: CSOC will forward SRTS confirmation email to Navigator for their records as confirmation that referral has been disenrolled.

Draft as of 5-6-15



AUTHORIZATION SRTS WORKFLOW CHILD FSP: INACTIVE STATUS

FSP PROVIDER

—

NAVIGATOR

FSP PROVIDER

STEP 1

Use the existing FSP SRTS
record to transfer
(Note #1)

Upload completed section
of the Disposition page
(page 4) and addendum if
applicable

Transfer Reason Options:

Request for FSP inactive
status

Include the reason for
Inactive Status in the
Transfer Comments

section.

STEP 2

Ensure that inactive status
is appropriate

Transfer Reason Options:

STEP 3

Transfer Reason Options:

STEP 4

Complete the Disposition
section

Disposition Options:

Unable to reach Individual

Request for FSP inactive
status

Authorized for FSP inactive
status

Individual declined DMH
services

Note #2

Note #1: Only enter Inactive records in the SRTS if the client was authorized in the SRTS. If authorized on paper, continue Inactive Status on paper.
Note #2: CSOC will forward SRTS confirmation email to Navigator for their records as confirmation that referral has been inactivated.

Draft as of 5-6-15



